
Delivering service, quality and value.



Our Mission
Rox Hospitality is to be a reliable and 

respected business partner, functioning 
sustainably for the benefit of our 

consumers, our staff, our suppliers and 
our local communities.

Our Vision
Rox Hospitality will be the number 

one supplier of hospitality, janitorial, 
washroom, packaging and coffee 
products, through a dedication to 

surpassing our clients’ expectations in 
every aspect of our dealing.
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Rox Industries was established in 1933 by the Walker Brothers. Focusing on 
quality and service, the company built a strong reputation in the industry, 
specialising in manufacture of grease guns and lubrication and soap dispensing 
equipment. 

Seventy-one years later, in 2004, Rox came under new ownership, and has 
remained with the family since. In that time, we decided to further address 
customer needs by not only providing soap dispensing equipment, but by 
offering the product used in these dispensers. In doing this, we began to open 
new avenues in the field of chemical and washroom supplies. Rox has since 
moved further into washroom, cleaning, janitorial and hospitality supplies, and 
recently made the transition from ‘Rox Industries’ to ‘Rox Hospitality’, as we feel 
this better reflects our vision and identity.

Rox Hospitality still adheres to, and strongly believes in the fundamental 
business values of quality and trustworthiness. Relationships with both 
customers and suppliers are founded on respect and the concept of working 
together, to offer a superior product at an exceptional price. 

In recent years we have seen exciting new developments in the coffee and 
foodservice industries, moving into providing specialty roast coffee for our 
customers, alongside a range of crockery and glassware to suit any café/
restaurant’s style.

Offering quality service to the NSW South Coast we provide a full range of 
products to suit your every hospitality need; from floor chemicals to coffee 
cups. 
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Servingware 
& Cutlery
Every chef understands the importance of food 
presentation. Ranging from crockery inspired 
by nature, to classy French style cutlery, Rox 
has the serving pieces you need to take your 
dishes to the next level. 

Raise your glass in style with Rox Hospitality’s 
extensive range of quality glassware. Be it a 
classy crystal martini glass, or a more durable 
polycarbonate tumbler, Rox Hospitality has the 
solution for all your drinkware requirements.

Glassware
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As the face of your business, we know you 
want to keep your staff looking sharp. We 
offer an expansive range of chef’s and waiter’s 
clothing, including customised clothing solu-
tions – have your logo embroidered or printed 
onto aprons, caps and uniforms. 

Barware & 
Kitchenware
Pots, pans, and cocktail shakers; essential 
hospitality items - Rox has them all. We have 
everything you need for your kitchen and 
bar, from dish racks to tea towels, spatulas to 
muddlers. We also source and supply all your 
electrical appliances, from heat lamps to bar 
fridges. 

Culinary Wear
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Hygiene

Janitorial

Here at Rox Hospitality, we always have your 
janitorial requirements in stock. With a vast 
array of products, of products, we can cater 
to your every janitorial need – with a great 
range of mops, all sizes and types of disposable 
gloves, cloths, bin liners and buckets.

A safe and effective hand soap is an essential 
item in any workplace. That’s why here at Rox 
Hospitality, we offer a wide range of hand 
soaps and sanitisers for every purpose. From 
regular perfumed liquid soap, medical-grade 
hand wash to heavy duty grit cleaners, Rox 
has all your hygiene needs covered. We also 
offer a range of urinal & toilet seat sanitation 
products, to ensure your washrooms are 
always kept clean. Do you need gloves for 
food prep? Or for cleaning? We stock gloves 
of all types, from vinyl to cotton, Rox has 
everything needed to help maintain your 
hygiene standards.
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Washroom 
Products
Rox supplies and stocks a full range of toilet 
rolls, hand towel rolls and interleaved towels. 
Now stocking eco-friendly toilet paper – clean 
your toilets in one flush at less cost to the 
ocean!

Chemical
Rox Hospitality provides the answer to all your 
chemical needs. From your floors to ovens, we 
stock the chemicals you require to keep your 
kitchen and facilities sanitised. Rox also has a 
full range of Eco-Cleaning solutions available, 
so you can clean your kitchen at less cost to 
the environment!
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Food Packaging & 
Consumables
Rox Hospitality offers packaging solutions 
for all types of takeaway and fast food. We 
offer you everything from napkins to plastic 
cups, providing you with a one stop shop 
for all things packaging. We care about the 
environment too – that’s why we offer a 
variety of compostable and biodegradable 
packaging products, including straws and 
coffee cups.

Do you like the sound of a branded coffee 
cup? Or branding your takeaway clams? We 
offer a custom printing service on almost all 
our packaging.

Here at Rox, we believe in providing our 
customers with the best quality amenities, 
at a lower cost. We stock all your food 
portions and amenities, and offer quick 
delivery to save you stress. 

Accommodation 
& Amenities
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Everybody knows that coffee is an essential part 
of life. That’s why Rox Hospitality has an intrinsic 
focus on all things coffee. 

Whether it is specialty roast beans you need, 
flavour syrups or the chemical to clean your 
machine, Rox Hospitality has the goods. When 
you purchase our beans, you will also receive 
a free coffee machine and services. 

Coffee Beans 
& Supplies
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We would like to hear from you.

Whatever your requirements are, we can offer a wide 
variety of products with exceptional service and 
delivery times.
We would love to have the opportunity to meet and 
discuss your specific needs, and see how we can help.

To arrange a consultation please contact 
our friendly sales team at 1300 769 654 
or email sales@roxhospitality.com.au

10



Our Promise to You.

To always deliver on Service, 
Quality & Value.
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1300 769 654
sales@roxhospitality.com.au 

10 Ralph Black Drive
 North Wollongong NSW 2500

roxhospitality.com.au


